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Abstract

The objectives of this research titled “YouTube Viewing Behavior of the People Aged between 40-60 Years Old,
Nakhon Sri Thammarat” were to study 1) YouTube viewing behavior of the people aged between 40-60 years old, and 2) to
look into their viewing patterns in connection with the chosen content. This research was qualitative in nature making use
of survey method employing questionnaires as the main instrument for collecting data from the population. The total
number of people regarded as the research population was 444,719. Four hundred people were randomly selected and
used as the sampling population. Descriptive statistics was utilized for data analysis which yielded frequency, percentage,
mean and standard deviation figures.

Results from the study showed that the majority of the sampling population viewed YouTube every day (50 %).
Mobile phone was the main tool for accessing YouTube without having or using their accounts. No specific channel was
regularly followed and that these people did not make any contribution by uploading video data in YouTube. Most of the
people involved in the study became familiar with YouTube through use of other media (52.50 %). Others became familiar

with YouTube through association with their own families and their own youngsters (36 %). The most important reason for
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accessing YouTube was found to be for following the news and watching music video which was calculated to be at ‘high’
level.

The study also found that the sampling population most frequently watched news and video music. Secondly, they
watched entertainment programs, dramas, sport programs, and health-related programs. These people believed that it was
quick and convenient for them to select programs of their choice while accessing YouTube. Furthermore, they felt that they

were more up to date.
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