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Abstract

The objective of this research was to study the factors influencing the decision- making involved in choosing to
watch movies through Netflix in a case study of students and personnel at Walailak University. The data was
collected from 400 samples, using a questionnaire as the research tool.

According to the study, it was found that most of the sample group are women who selected to watch movies
through Netflix, and most are aged 18 - 25, studying in the undergraduate program, and earning THB 10,000 on
average. The frequency of watching is 1 - 2 days/week or 1 - 3 hours. The most popular category is movies. The
reasons for watching Netflix are because of the quality, for example, the video and sound are clear, no errors
during watching, easy and convenient selection, many domestic and foreign movies for selection, accessible and
up-to-date channels, and continual access all of the time. Regarding the hypothesis testing, gender does not affect
the time of using the Netflix application, whereas age influences the selection of movie categories in Netflix and
also, the selection of re- watching, which is simple and convenient. Career affects the use of online Netflix every

day.

Keywords: Netflix movies, The decision to watch Netflix movies, Factors that affect Netflix movies
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