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Online Performance Evaluation System Using Multi-rater Appraisal Technique

Case Study: Boromarajonani College of Nursing Khon Kaen
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Abstract

This research aims to develop online performance-evaluation system of the public servant by using Multi-rater
appraisal or 360 degree appraisal technique. The case study of Boromarajonani College of Nursing Khon Kaen which is
divided the assessors into 6 groups including, director, deputy director, head of the department, supervisor, professor and
support staff. The assessment form is separated into 3 levels according to individual work skills. Furthermore, the criteria of
scoring in each category is not weighted equally in order to ensure the data accuracy which can present the results of
performance behavior in the form of dashboard and reduce information bias. The online performance-evaluation system of
the public servant by using Multi-rater appraisal technique is evaluated by totally 30 users from 2 different groups which are
10 directors and 20 general users. In addition, the director’'s evaluation system experts have an average of 4.22 and a
standard deviation of 0.66. For the general users, it results that the mean was 4.27 and the standard deviation was 0.68,
which concluded that the development of online performance evaluation system using Multi-rater appraisal technique case

study: Boromarajonani College of Nursing Khon Kaen can use and that is quite good.
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