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Abstract

This paper aims 1) to study the guidelines of using information technology to increase the efficiency of revenue
collection systems in Kalisa subdistrict administrative organization, Rangae district, Narathiwat province, 2) to develop the
revenue collection system, and 3) to study the user satisfaction level of the revenue collection system. The users are
divided into 3 groups (executives, employees and taxpayers). The development process of the system consists of 6 phases
i.e. system requirements, system analysis, system design, system construction, system use and maintenance, and
evaluation of system performance. PHP language program along with MySQL database management system is used for
the development of this system. It consists 6 modules (taxpayer registration, management of personnel data, management
of property and holdings data, management of tax rates, collection of taxes, and preparing reports). The suitability of the
system has been assessed by the experts. Based on the assessment result, the system has received a high level (4.13). It
indicates that this system can satisfy its users completely as it is efficient, convenient, and fast. Moreover, the system can
store and manage data in an organized way. The overall satisfaction level of the users was (4.12) which was very high.
When we divided the satisfaction levels of different user groups, we found that the satisfaction levels of executive group,

employee group, and taxpayers group were 4.20, 4.12, and 4.30, respectively.

Keywords: revenue collection system, system development cycle, PHP & MySQL
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