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Abstract

This paper aims to 1) develop a Preferred Customer Service Information System for Fah Han Wedding shop in
Narathiwat province by using PHP language program along with MySQL database management program, and 2) to study
the satisfaction level of the user system. The system development process is divided into 5 parts (i.e., customer part,
employee part, photographer and makeup artist part, shop owner part, and system administrator part). Customers can
manage booking information according to the package, choose a photographer and a makeup artist. The employees can
manage the package information and activities of the photographers and makeup artists as well as can check the transfer
of customers to approve their booking. The photographer and makeup artists can view their work schedule and booking
details according to the customer package. The shop owner can view all summary reports inside their shops. The system
administrators can set usage rights. The results of the system development can satisfy its users completely as the system
is efficient, convenient, and fast. Moreover the system can store and manage data in an organized way. The satisfaction
level of the users was 4.06 which was ‘highly satisfied’ based on the system screen design (4.70). The level of benefit of

the system was 4.20 and the level of easiness was 4.10.
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