Science, Technology, and Social Sciences Procedia 2024 2024(2): NCR2R02

https://wjst.wu.ac.th/index.php/stssp

ANAIANIILAZANNIWE laYatnAnwIdasTUUNISANEDU PSU English Skills Test vasanzAnwAans
URINYIAUEIVATUAIUNS'

Expectations and Satisfaction of Students towards PSU English Skills Test Administration System of
the Faculty of Education, Prince of Songkla University

Y3du gzan’, Sugagan wan, Wiaad lnuans, soa1il it waz Gsan aaf
Nurham Hahsa', Abdulhalem Mala, Premwadee Komontree, Rahanee Cheuseng and Thirada Ouckathi

ABEANWAERNS UINYEEERAINATENS Bnawleslandl Jaurdintnad 94000
Faculty of Education, Prince of Songkla University, Mueang Pattani, Pattani 94000, Thailand

Ba: nurham.h@psu.ac.th

unfnga

nsielundsd HingUszasdifiofinuarumantussanufimelavesinfnw wasifednuanuAniuvesindnwse
NINAUITZUUNIANADU PSU English Skills Test vaanmsfnuaans U InenduavaIunsuns nqudieg1s fe dnAinwisedu
USyauwduesnnis@inuenans uninenduamaiuaiuns Inenasteniid ludnisfnw 2566 fdhfunisasu PSU English Skills
Test saumaaws w274 au Tnelduuvaeunmesilaiifueiowiolun1sise nan1s3de wui 1) dhinwdning Wumends
Youay 82.48 MdsAnwIogtudil 1 Yovay 5474 MinanvTivneneluladidviauardoasnisinu Sosas 9.85 uarlildnanes
aouaiiouaieieudniumsasy Sovas 54.38 2) thanwanumaniegluseduunn nadu Taedidadsnumandsluamsn
ogluseduan (X = 3.71, SD = 055) 3) thnwidaufisnelasglusedumnifounndu ondu dufuiazna Taefidueds
Anufisnalaluningin agluseAuinn (X = 3.68, SD = 0.59) 4) Anuataniaasauianelavesindnulduandrafiouyniu
sniusuiusasine fiflmanuiiemeleeglussiuuiunans uaslian p-value Wiy 0.011 Taetfesniszfuteddymnsadan
52U 005 5) mwAntuRTmwdgeaeluuiasdu Ao msfidesmdlumsysssdiuslinanasindeiu suaiesaey
wauiAuly msdnedeuyildsituindnw ldmsdaaeulutalinnansiinu eslifauaeussuisnssuiumsasunouasFuh
Foaeulinaudstu warasfunnuilunsdnaeulinndedu

AdnARyY: ANNAIANTS, Aufianela, ssuunisAvEay, PSU English Skills Test

Abstract

The objectives of this study encompassed the analysis of students’ expectations and satisfaction, as well as
students’ opinions pertaining to the enhancement of the administration system for the PSU English Skills Test within the
Faculty of Education at Prince of Songkla University. The study comprised a sample cohort of 274 undergraduate students
affiliated with the Faculty of Education at Prince of Songkla University, Pattani Campus, during the academic year 2023,
all of whom participated in the test. Data was collected using an online questionnaire. The research indicates that:
1) 82.48 % of the students are female, with 54.74 % in their first year of study, 9.85 % pursuing Digital Technology and
Communication Education, and 54.38 % not having undergone a mock examination before the actual test. 2) Students
exhibited elevated expectations across all facets, with an average expectation rating of “very high” (X = 3.71, SD = 0.55).
3) Students manifested satisfaction across nearly all dimensions, excluding considerations related to the day and time,
yielding an average satisfaction level of “very high” (X = 3.68, SD = 0.59). 4) The discernment of students’ expectations

and satisfaction revealed negligible disparities across most dimensions, barring distinctions related to the day and time,
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where satisfaction registered as “medium”, evidenced by a p-value of 0.011, falling below the predetermined significance
threshold of 0.05. 5) It is noteworthy that the prevailing viewpoints or recommendations in each facet were as follows:
Advocating for increased diversity in public relations channels, expressing concern regarding the limited dimensions of
examination venues, endorsing the provision of headphones for students, recommending against scheduling examinations
during semester breaks, emphasizing the necessity for proctors to elucidate the examination procedures prior to

commencement, and advocating for a more frequent administration of examinations.

Keywords: Expectations, Satisfaction, Administration system, PSU English Skills Test
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3) MnnansAnwAufianelavesin@nuireszuunisauasy PSU English Skills Test finuinagluszduminiiounn
s leun shumsusemnduiug fuaaiuil suieiesreniiamesuazgunsaliayiunsuinisvesauasy sniu Mufulazim
foglussivunanaiu asvieuliifiudsssansnmuemnssuiumsiaaouvesany ftu ausamihdeiauouuranamifodud
lUusutgsaanwlunsdnaoulifteiuniunas POCA el ilasannszuunsiaaeuiifitu astisananuiaioauazaaion
Anavesindnw Flvin@nwaiunsaneumaudeseuldagiafiudnenin (Nulty, 2011)

a4) mﬂmamiﬁﬂmmmﬁmﬁmmﬁnﬁnm&iamaﬁ’@umszwmi@mau PSU English Skills Test AEAITWAILITEUUIIUY
Toiflnaunmanndatu fail

4.1) frunstszndiniug aumsiuromdumsdomsiivannvatsunndstu Tasidumsdszaduiudihudessulat
21NV (Chang, 2019) WU doooulatifundosilefiiiusvansnnlunsidndawazadrensildrusaufuilnfn
uingdelutszindlne TasfufonuamnsadssnduiudiumednveseusAnumansuazaluasdnAnwild uenani
AugAsifinauilunisussduiudifedifoutindne Hosenauidlunsusssduiusansadfiunisiduiuues
AMUFLTUSIIUINS T utinAnwle (Cutlip et al.,, 2006)

4.2) duanuil Wesnniin@nwilvianuiuFesunvesiessaeuiiduuauinniiuly augaunsafinnsandadenties
UftRneufiunosliiuunamnyaunndsdulusuan uenaini fauasuastiostudessuniuainnieuenviesany wasaasUy
saumgiivesesaeulsifinnumnzan ilesananmnedeslunisasuiiunumdfsionsiauresaussua sefuauLes on
maa@’aa‘u (Brown & Jackson, 2021)

4.3) fruiedesneufinmoiuazgunsal dnAnwidlngiiausuuglinuzdinniouyils lnsdnAnwvilidomnuies
uenINil AairAIIITINADUYIIYeNTIL AT B AR TIE SkargUnsaime Ly safinnige Woandammanafiassvinenis
Fomouvosinfinu Jsaanndasty (Smith, 2019) fiszyi Sangunsallumsasuiiunumddglunisimuanunwesimsinaey
Faanusadaasionanisaouvestindnu

4.9) frutunaziien thanwndulngauelilfnaezdaaouluradanianisinu azdu fUfthnumsinnssasul
anzauauLaznafitnAnunianunden vielvansinAnwidenTuaznaraeulddienaues Iny (Fleming et al., 2018)
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iuuh’nuﬂﬂﬂmLLmamumﬂLwUmﬁLi*&JuiLLaumﬂmanmﬂwma “ZNE‘NN&GlEJﬁll’]ﬁLLauﬂiuaWﬁﬂﬂwiuﬂﬂiLiﬂu%iu%lJL’Ja’IGIN 4
993U miﬁmﬁumwmmﬂmammuimmiﬁmmiwaawawau sztelinszuaunsUsaduiinnunusssuantu

4.5) AIUNITUINTVOIHANADY uﬂﬂﬂwmuaLWJMQ@M@U@GUWaﬂsumumsﬂaaamamiunmaaulmaaaamum?ia%u
donnansurnuAseves Jones & Johnson, 2018) inuinnislisuusdniiefunssuiunsaouidaauy amnsoananuinnioa
vosriiaeuld

4.6) fruduq Ay ﬁmmﬁwL‘fJuLi'ﬁmuiumsﬁmumﬁﬂamﬁmamum%‘wmmw%auﬁm%’uﬁﬂﬁﬂmﬁauﬁﬁ’umiaau
LwaL‘ws,ﬂ,amaiumsaaummawnﬂﬂm Imamm%waa (Smith & Johnson, 2019) ai"dhm mnLiau‘wmwﬂauaauamqammua
Snflzuuuaeuiintueedifod iy Luamemﬂ‘uwwﬂﬂmmamLaameamamm uenani mmmsw #U04 (Brown et al., 2020)
Lwsfl,muummauwuﬁmmmsmmmwuwmwnuwaaquamaﬂmiﬂu Fatriasuuwifniiin nsiFeufimewsonisdneu su
wisuaumdeuneudeuiidiuddalunsensesunansaeulinuedraiitediay
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