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Abstract

This research aims to study the demand and marketing mix factors of the customers in buying Nipa Palm products,
which can lead to the suggestions on nipa palm product development for Khanap Nak, Pak Phanang, Nakhon Si
Thammarat. The survey was conducted on 136 people based on the accidental sampling at Na Phra That Market located
in Mueang Nakhon Si Thammarat.

The results indicated that most of the customers are female in the 20 - 30 age range, followed by the 31 - 40
age range or in the working age. Most of them hold a bachelor’s degree and have an occupation as government
official/state enterprise employee and business owner, with the monthly income of approximately 30,000 baht, followed
by 10,001 - 20,000 baht. In addition, most of them currently live in Nakhon Si Thammarat and have used nipa palm
products (79.41 %), of which the top three with marketing potential are powdered sugar, Nipa Palm vinegar and palm
sugar, respectively. The majority of the respondents are interested in Nipa Palm products (98.53 %) and wish to see the
product development, which was rated at the highest level (33.33 %). Furthermore, the respondents also prioritize the

product factor, especially their natural origin along with their taste/durability, as the most influencing factor, followed by
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the price and distribution channels as the high influencing factor, and promotion as the moderate influencing factor. The
respondents are also impressed with the Nipa Palm products and tend to recommend and buy them again in the future,
which was rated at the highest level. This suggested positive feedback on these products.

Keywords: Marketing mix factors, Purchasing decision, Nipa Palm products
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